(800/9200) ﺧـﺪﻣـﺎت اﻟﻬـﺎﺗـﻒ
AL HATIF Services (800/9200)
ﻧﻮع اﻟﺨﺪﻣﺔ

Service Type
(9200) ﺧﺪﻣﺔ اﻟﻬﺎﺗﻒ اﳌﻮﺣﺪ

Universal Access Number (9200)
إﻟﻐﺎء

Disconnect

ﺗﻨﺎزل

Relinquishment

(800) ﺧﺪﻣﺔ اﻟﻬﺎﺗﻒ اﳌﺠﺎﻧﻲ

Free Phone (800)
ﺗﻐﯿﯿﺮ

Change

ﺗﺤﻮﯾﻞ إﻟﯽ ﺷﺒﮑﺔ اﻷﻟﯿﺎف اﻟﺒﺼﺮﯾﺔ

Transfer to Fiber

Transfer

ﻧﻘﻞ

ﺗﺎرﯾﺦ اﺻﺪار اﻟﻔﺎﺗﻮرة

Service Type

ﻣﺪة اﻟﻌﻘﺪ

Contract Period
1 Year

2 Years

 ﺳﻨﺔ1

3 Years

 ﺳﻨﺔ2

4 Years

 ﺳﻨﻮات3

Date

 ﺳﻨﻮات5

(اﺧﺘﯿﺎر ﻣﺪة اﻟﻌﻘﺪ ﺗﺴﺘﻮﺟﺐ اﻟﺘﻮﻗﯿﻊ ﯽﻠﻋ اﻟﺸﺮوط اﻟﺨﺎﺻﺔ ﺑﺎﻟﻌﻘﺪ )اﳌﺮﻓﻖ

ﺗﺎرﯾﺦ اﻟﻄﻠﺐ

Application No.

رﻗﻢ اﻟﻄﻠﺐ

ﻣﺪة اﻟﻌﺮض

Duration of the offer

Title of the offer

5 Years

 ﺳﻨﻮات4

Signing the service Terms and Conditions is mandatory once a service period has been selected

اﺳﻢ اﻟﻌﺮض
ﻣﻌﻠﻮﻣﺎت اﻟﻮﺣﺪة اﻟﻄﺮﻓﯿﺔ

ONT Information
Model Number/Serial Number:
Payment Option

ﺗﺄﺳﯿﺲ

New

:اﻟﺮﻗﻢ اﻟﺘﺴﻠﺴﻠﻲ/رﻗﻢ اﳌﻮدﯾﻞ

Cash

Installments

ﺗﻘﺴﯿﻂ

Installation Charge Monthly Recurring Charge Others

أﺧﺮى

ﻃﺮﯾﻘﺔ اﻟﺴﺪاد

ﻧﻘﺪﴽ

اﻟﺮﺳﻮم اﻟﺸﻬﺮﯾﺔ

رﺳﻮم اﻟﺘﺄﺳﯿﺲ
اﻟﺤﺪ اﻻﺋﺘﻤﺎﻧﻲ ﻟﻠﺨﺪﻣﺔ

Service Credit Limit

ﻲﻓ ﺣﺎﻟﺔ ﻋﺪم ﺗﻮﻓﺮ اﻟﺴﺮﻋﺔ اﳌﻄﻠﻮﺑﺔ ﯾﺨﺪم اﻟﻌﻤﯿﻞ ﺑﺎﻟﺴﺮﻋﺔ اﳌﺘﻮﻓﺮة
ﻋﺪم ﻣﻮاﻓﻘﺔ اﻟﻌﻤﯿﻞ
ﻣﻮاﻓﻘﺔ اﻟﻌﻤﯿﻞ

In case of unavailability, the customer will be served with the alternative speed available
Accepted by the Client
Declined by the Client

ﻲﻓ ﺣﺎﻟﺔ ﻋﺪم إﻣﮑﺎﻧﯿﺔ ﺧﺪﻣﺔ اﻟﻌﻤﯿﻞ ﺑﺎﻟﺨﺪﻣﺎت اﻷرﺿﯿﺔ ﯾﺘﻢ ﺧﺪﻣﺘﻪ ﺑﺎﻟﺨﺪﻣﺎت اﻟﺒﺪﯾﻠﺔ
ﻋﺪم ﻣﻮاﻓﻘﺔ اﻟﻌﻤﯿﻞ
ﻣﻮاﻓﻘﺔ اﻟﻌﻤﯿﻞ

In case of land services unavailability, the customer will be served with the alternative services.
Accepted by the Client
Declined by the Client

ﺑﯿﺎﻧﺎت اﻟﻌﻤﯿﻞ

Customer Information

:(اﳌﺆﺳﺴﺔ/اﺳﻢ اﻟﻌﻤﯿﻞ )اﻟﺸﺮﮐﺔ

Company Name:

:ﻧﺸﺎط اﻟﻌﻤﯿﻞ

Company Activity:

:اﻟﺒﺮﯾﺪ اﻹﻟﮑﺘﺮوﻧﻲ

E-mail:

:رﻗﻢ اﻟﺴﺠﻞ اﻟﺘﺠﺎري

Commerical License No.:

:ﻣﺼﺪرﻩ

Place of Issue:

:ﺗﺎرﯾﺨﻪ

Date of Issue:

:اﺳﻢ ﻣﻘﺪم اﻟﻄﻠﺐ

Applicant Name:

:رﻗﻢ اﻻﺗﺼﺎل

Contact No.:

اﻟﻌﻨﻮان اﻟﻮﻃﻨﻲ

National Address
:اﳌﺪﯾﻨﺔ

City:

Additional Numbers:

:رﻗﻢ اﳌﺒﻨﻲ

Building Number :

:اﻟﺮﻣﺰ اﻟﺒﺮﯾﺪي

Street Name:

:اﻟﺮﻗﻢ اﻹﺿﺎﻲﻓ

Neighborhood:

Postal Code/Zip Code:

:اﺳﻢ اﻟﺸﺎرع
:اﻟﺤﻲ

ﻣﻌﻠﻮﻣﺎت ﻣﻮﻗﻊ اﻟﻌﻤﯿﻞ اﻟﺤﺎﻟﻲ أو اﻟﺠﺪﯾﺪ
STC

ﻟﻮﺣﺔ اﳌﺒﻨﯽ اﻟﺨﺎص ﺑﻚ

ﺧﺼﺎﺋﺺ اﻟﺨﺪﻣﺔ

Service Features
Origin Dependent Routing
Emergency Routing Plan
Time Dependent Routing
Incoming Call Screening
Originating User Prompter

ﺣﺼﺮ اﻻﺗﺼﺎل ﺑﺎﳌﻨﻄﻘﺔ
ﻃﻠﺐ ﺧﻄﺔ ﺑﺪﯾﻠﺔ ﻟﻠﻄﻮارىء
اﻟﺘﺤﻮﯾﻞ ﺣﺴﺐ اﻟﻮﻗﺖ واﻟﯿﻮم
ﺣﺠﺐ اﳌﮑﺎﳌﺎت اﻟﻮاردة
ﺗﻮﺟﯿﻪ اﳌﮑﺎﳌﺎت ﺑﻤﻌﺮﻓﺔ اﳌﺘﺼﻞ

 اﻟﺘﺴﻠﺴﻞ/ﺗﻮزﯾﻊ اﳌﮑﺎﳌﺎت ﺑﺎﻟﻨﺴﺒﺔ
ﺗﺤﺪﯾﺪ ﻋﺪد اﳌﮑﺎﳌﺎت اﻟﻮاردة
ﺗﺤﻮﯾﻞ اﻻﺗﺼﺎل
ﺑﯿﺎن اﳌﮑﺎﳌﺎت اﻟﻮاردة
اﻧﺘﻈﺎر اﳌﮑﺎﳌﺎت

Call Distribution
Call Limiter
Call Forwarding
Call Log
Call Queuing

ﻟﻼﺳﺘﺨﺪام اﻟﺮﺳﻤﻲ

For Official Use
ﺧﻂ اﻟﺮﺑﻂ

Main Line No.

رﻗﻢ اﻟﺨﺪﻣﺔ

Serivce No.

Requested Date

ﺗﺎرﯾﺦ اﻟﺘﻘﺪﯾﻢ

رﻗﻢ اﻷﻣﺮ

Order No.

Connection Type
E1s.

ﻧﻮع اﻟﺮاﺑﻂ

ﺗﺮﻧﻚ

No. of Connections

Hunt.

ﻋﺪد اﻟﻮﺻﻼت

ﺣﺰﻣﺔ

Additional Line

ﻋﺪد اﻟﺨﻄﻮط

No. of Lines

Signing this application constitutes agreement to the accuracy of the above information and to the Terms and Conditions of the service

اﻟﺨﺘﻢ اﻟﺮﺳﻤﻲ

Official Seal

Customer Approval

Account No.

Normal Line

ﺧﻂ ﻋﺎدي

رﻗﻢ اﻟﺤﺴﺎب

ﺑﺎﻟﺘﻮﻗﯿﻊ ﯽﻠﻋ هﺬا اﻟﻄﻠﺐ أواﻓﻖ ﯽﻠﻋ ﺻﺤﺔ اﳌﻌﻠﻮﻣﺎت أﻋﻼﻩ وﯽﻠﻋ ﮐﺎﻓﺔ اﻟﺸﺮوط واﻷﺣﮑﺎم اﳌﺒﯿﻨﺔ ﺧﻠﻒ اﻟﻨﻤﻮذج

ﻣﻮاﻓﻘﺔ اﻟﻌﻤﯿﻞ
:اﻻﺳﻢ

Name:

:اﻟﻮﻇﯿﻔﺔ

Job:

:اﻟﺘﺎرﯾﺦ

Date:

:اﻟﺘﻮﻗﯿﻊ

Signature:

Employee Information

ﺑﯿﺎﻧﺎت اﳌﻮﻇﻒ

All supporting documents have been verified, the application form has been completed,
and original identification papers have been visually examined.

Signature:

ﺧﻂ إﺿﺎﻲﻓ

:اﻟﺘﻮﻗﯿﻊ

ID No.:

.ﺗﻢ اﻟﺘﺄﮐﺪ ﻣﻦ ﺻﺤﺔ اﻟﺒﯿﺎﻧﺎت وﺗﻌﺒﺌﺔ اﻟﻄﻠﺐ ﺑﺎﻟﮑﺎﻣﻞ واﻻﻃﻼع ﯽﻠﻋ أﺻﻞ اﻟﻬﻮﯾﺔ وﻣﻄﺎﺑﻘﺘﻬﺎ
:رﻗﻢ اﻟﻬﻮﯾﺔ

Name:

:اﻻﺳﻢ

ﺷﺮوط وأﺣﮑﺎم ﺧﺪﻣﺔ 9200-800
 -1ﺗﺨﻀﻊ هﺬﻩ اﻻﺗﻔﺎﻗﯿﻪ ﳌﺎ ورد ﻲﻓ وﺛﯿﻘﺔ ﺷﺮوط ﺗﻘﺪﯾﻢ اﻟﺨﺪﻣﺔ-ﺗﺨﻀﻊ ﳌﺎ ورد ﻲﻓ وﺛﯿﻘﺔ ﺷﺮوط ﺗﻘﺪﯾﻢ ﺧﺪﻣﺎت اﻻﺗﺼﺎﻻت وﺗﻘﻨﯿﺔ اﳌﻌﻠﻮﻣﺎت ﺣﻘﻮق واﻟﺘﺰاﻣﺎت اﳌﺴﺘﺨﺪﻣﯿﻦ
وﻣﻘﺪﻣﻲ اﻟﺨﺪﻣﺔ.
 -2ﻋﻨﺪ ﺗﻨﻔﯿﺬ أي إﺟﺮاء ﺧﻄﻲ وﻓﻘﴼ ﳌﺎ ﺗﻘﺘﻀﯿﻪ هﺬﻩ اﻟﺸﺮوط ﻓﺈﻧﻪ ﯾﻤﮑﻦ ﺗﻨﻔﯿﺬ هﺬا اﻹﺟﺮاء إﻟﮑﺘﺮوﻧﯿﴼ أو آﻟﯿﴼ ﺑﻮاﺳﻄﺔ أﻧﻈﻤﺔ آﻟﯿﺔ أو ﻋﻦ ﻃﺮﯾﻖ اﻟﺒﺮﯾﺪ اﻹﻟﮑﺘﺮوﻧﻲ.
 -3إذا ﻗﺎﻣﺖ اﻟﺸﺮﮐﺔ ﺑﺘﺨﻔﯿﺾ أو ﺗﻌﺪﯾﻞ أي ﻣﻦ ﺗﻌﺮﻓﺔ أﺟﻮر ﺧﺪﻣﺎﺗﻬﺎ .ﻓﻼ ﯾﺤﻖ ﻟﻠﻌﻤﯿﻞ اﳌﻄﺎﻟﺒﺔ ﺑﺘﻄﺒﯿﻖ اﻟﺘﻌﺮﻓﺔ اﻟﺠﺪﯾﺪة ﻟﺨﺪﻣﺔ ﻗﺪﻣﺖ ﻟﻪ ﻗﺒﻞ ﻗﺮار اﻟﺘﺨﻔﯿﺾ أو اﻟﺘﻌﺪﯾﻼت اﻟﻼﺣﻘﺔ.
 -4ﯾﺒﺪأ ﺳﺮﯾﺎن ﻋﻘﺪ اﻟﺨﺪﻣﺔ ﻣﻦ ﺗﺎرﯾﺦ ﺑﺪء اﻟﺨﺪﻣﺔ ﻟﺪى اﻟﻌﻤﯿﻞ.
 -5ﯾﻠﺘﺰم اﻟﻌﻤﯿﻞ ﺑﺪﻓﻊ ﻣﺒﻠﻎ اﻟﺘﺄﻣﯿﻦ اﳌﺎﻟﻲ أو اﻟﮑﻔﺎﻟﺔ اﳌﺎﻟﯿﺔ ﻲﻓ ﺣﺎل ﻃﻠﺐ اﻟﺸﺮﮐﺔ ذﻟﻚ.
 -6ﻣﻊ ﻋﺪم اﻹﺧﻼل ﺑﻘﻮاﻋﺪ اﳌﺴﺆوﻟﯿﺔ ﻋﻦ اﻟﻀﺮر وﻓﻘﴼ ﻟﻸﻧﻈﻤﺔ اﳌﻌﻤﻮل ﺑﻬﺎ ﻲﻓ اﳌﻤﻠﮑﺔ ،ﯾﮑﻮن اﻟﻌﻤﯿﻞ ﻣﺴﺆو ً
ﻻ ﻋﻤﺎ ﯾﺘﺮﺗﺐ ﯽﻠﻋ ﻣﺨﺎﻟﻔﺘﻪ ﻟﺸﺮوط ﺗﻘﺪﯾﻢ اﻟﺨﺪﻣﺔ ﻣﻦ ﻏﺮاﻣﺎت أو
أي إﺟﺮاء آﺧﺮ ﻗﺪ ﯾﻔﺮض ﻋﻠﯿﻪ ﻣﻦ ﻗﺒﻞ اﻟﻬﯿﺌﺔ وﻓﻘﴼ ﻷﻧﻈﻤﺘﻬﺎ.
 -7اﻟﻌﻤﯿﻞ ﻣﺴﺆول ﻋﻦ دﻓﻊ اﻷﺟﻮر ﻋﻦ اﳌﮑﺎﳌﺎت اﻟﺼﺎدرة ﮐﺎﻓﺔ ﻣﻦ هﺎﺗﻔﻪ ﺑﻐﺾ اﻟﻨﻈﺮ ﻋﻦ اﻟﻄﺮﯾﻘﺔ اﻟﺘﻲ ﺗﻤﺖ ﺑﻬﺎ اﳌﮑﺎﳌﺔ ﻣﻦ هﺎﺗﻔﻪ وهﻮﯾﺔ ﻣﻦ ﻗﺎم ﺑﺎﳌﮑﺎﳌﺎت .وﯾﺠﻮز ﻟﻠﻌﻤﯿﻞ
اﻟﺘﻈﻠﻢ ﻣﻦ أﺟﻮر اﳌﮑﺎﳌﺎت اﻟﺘﻲ ﯾﻌﺘﻘﺪ أﻧﻬﺎ ﻟﻢ ﺗﺼﺪر ﻣﻦ هﺎﺗﻔﻪ وﻻ ﯾﺘﻮﺟﺐ ﻋﻠﯿﻪ ﺣﯿﻨﻬﺎ دﻓﻊ اﻷﺟﻮر اﻟﺘﻲ ﺗﻢ اﻻﻋﺘﺮاض ﻋﻠﯿﻬﺎ إﻟﯽ أن ﯾﺘﻢ اﻟﺒﺖ ﻲﻓ اﻻﻋﺘﺮاض .وﯾﺠﺐ ﯽﻠﻋ اﻟﻌﻤﯿﻞ
ﻲﻓ هﺬﻩ اﻟﺤﺎﻟﺔ اﻟﻘﯿﺎم ﺑﺪﻓﻊ اﳌﺒﻠﻎ اﻟﻮارد ﻲﻓ اﻟﻔﺎﺗﻮرة اﻟﺬي ﻟﻢ ﯾﻌﺘﺮض ﻋﻠﯿﻪ.
 -8ﻟﻠﺸﺮﮐﺔ ﻲﻓ اﻟﺤﺎﻻت اﻻﺳﺘﺜﻨﺎﺋﯿﺔ )ﻣﺜﻞ ﺗﺤﻤﻞ اﻟﻌﻤﯿﻞ ﻣﺒﻠﻐﴼ ﮐﺒﯿﺮﴽ ﻧﺎﺗﺠﴼ ﻋﻦ اﳌﮑﺎﳌﺎت اﻟﺪوﻟﯿﺔ ووﺻﻮل ﻣﺒﻠﻎ اﻟﻔﺎﺗﻮرة إﻟﯽ اﻟﺤﺪ اﻻﺋﺘﻤﺎﻧﻲ ﻟﻠﻌﻤﯿﻞ ﻗﺒﻞ اﻟﺘﺎرﯾﺦ اﳌﻌﺘﺎد ﻹﺻﺪار
اﻟﻔﻮاﺗﯿﺮ( اﻟﺤﻖ ﻲﻓ ﻣﻄﺎﻟﺒﺔ اﻟﻌﻤﯿﻞ ﺑﺎﻟﺴﺪاد اﻟﻔﻮري ،ﺑﻌﺪ ﺗﺰوﯾﺪﻩ ﺑﻔﺎﺗﻮرة ﺟﺰﺋﯿﺔ ﺑﺎﻷﺟﻮر اﳌﺴﺘﺤﻘﺔ ،ﮐﻤﺎ ﺗﻠﺘﺰم اﻟﺸﺮﮐﺔ ﺑﻮﻗﻒ اﳌﮑﺎﳌﺎت اﻟﺼﺎدرة وﻗﺼﺮ اﻟﺨﺪﻣﺔ ﯽﻠﻋ اﺳﺘﻘﺒﺎل
اﳌﮑﺎﳌﺎت اﻟﻮاردة ﻓﻘﻂ ،وإﺟﺮاء اﳌﮑﺎﳌﺎت اﻟﺨﺎﺻﺔ ﺑﺎﻟﻄﻮارئ وأرﻗﺎم اﻻﺗﺼﺎل ﺑﺎﻟﺸﺮﮐﺔ ،وذﻟﻚ ﺣﺘﯽ ﺻﺪور اﻟﻔﺎﺗﻮرة واﻟﺴﺪاد.
 -9ﯾﺤﻖ ﻟﻠﺸﺮﮐﺔ ﺗﻌﻠﯿﻖ اﻟﺨﺪﻣﺔ أو إﻧﻬﺎﺋﻬﺎ ﻋﻦ اﻟﻌﻤﯿﻞ ﻷي ﺳﺒﺐ ﻣﻦ اﻷﺳﺒﺎب اﻟﺘﺎﻟﯿﺔ:
أ -ﻋﺪم ﺗﻘﺪﯾﻢ اﻟﺘﺄﻣﯿﻦ اﳌﺎﻟﻲ اﻟﺬي ﺗﻄﻠﺒﻪ اﻟﺸﺮﮐﺔ ﻲﻓ اﻟﺤﺎﻻت اﻟﺘﻲ ﯾﺘﻢ ﻃﻠﺐ اﻟﺘﺄﻣﯿﻦ ﻓﯿﻬﺎ.
ب -ﻋﺪم اﻟﺘﺰام اﻟﻌﻤﯿﻞ ﺑﺄﺣﮑﺎم اﺗﻔﺎﻗﯿﺔ اﻟﺴﺪاد اﳌﺆﺟﻞ )اﻟﺘﻘﺴﯿﻂ( ﺣﺴﺐ ﺧﻄﺔ اﻟﺸﺮﮐﺔ ﻟﻠﺪﻓﻊ اﳌﺆﺟﻞ ﺑﻬﺬا اﻟﺨﺼﻮص.
ج -ﻣﺨﺎﻟﻔﺔ اﻟﻌﻤﯿﻞ ﻷي ﻣﻦ اﻷﺣﮑﺎم أو اﻟﺸﺮوط اﻟﻮاردة ﻲﻓ وﺛﯿﻘﺔ ﺷﺮوط ﺗﻘﺪﯾﻢ اﻟﺨﺪﻣﺔ.
د -ﻋﺪم ﺳﺪاد اﻟﻌﻤﯿﻞ ﳌﺴﺘﺤﻘﺎت اﻟﺸﺮﮐﺔ ،ﻃﺒﻘﴼ ﻷي ﻣﻦ اﳌﻮاد اﻟﻮاردة ﻲﻓ وﺛﯿﻘﺔ ﺷﺮوط ﺗﻘﺪﯾﻢ اﻟﺨﺪﻣﺔ ،ﻣﺎ ﻟﻢ ﺗﮑﻦ ﺗﻠﻚ اﳌﺴﺘﺤﻘﺎت ﻣﺤﻞ ﺧﻼف.
هـ -ﻋﺪم ﺗﺠﺎوب اﻟﻌﻤﯿﻞ ﺑﺘﺤﺪﯾﺚ ﺑﯿﺎﻧﺎﺗﻪ ﻋﻨﺪ ﻣﻄﺎﻟﺒﺘﻪ ﺑﺬﻟﻚ ،أو ﺛﺒﻮت ﺗﻘﺪﯾﻤﻪ ﺑﯿﺎﻧﺎت ،أو ﻣﻌﻠﻮﻣﺎت ﻣﻐﻠﻮﻃﺔ أو ﻣﺰورة ﻟﻠﺸﺮﮐﺔ.
و -ﻲﻓ ﺣﺎﻟﺔ اﻟﺘﺼﻔﯿﺔ أو اﻹﻓﻼس.
ز -إذا ﻃﻠﺒﺖ هﯿﺌﺔ اﻻﺗﺼﺎﻻت وﺗﻘﻨﯿﺔ اﳌﻌﻠﻮﻣﺎت ﺗﻌﻠﯿﻖ اﻟﺨﺪﻣﺔ أو إﻧﻬﺎﺋﻬﺎ.
 -10ﻻ ﺗﻌﺪ اﻟﺸﺮﮐﺔ ﻣﺴﺆوﻟﺔ ﻋﻦ أﺧﻄﺎء ﻣﻘﺪﻣﻲ اﻟﺨﺪﻣﺔ اﻵﺧﺮﯾﻦ اﻟﺬﯾﻦ ﯾﺴﺘﺨﺪﻣﻮن ﻣﺮاﻓﻖ اﻟﺸﺮﮐﺔ أو ﯾﮑﻮﻧﻮن ﻣﺮﺗﺒﻄﯿﻦ ﺑﻬﺎ ﻟﻼﺗﺼﺎل ﻣﻊ ﻧﻘﺎط ﻻ ﺗﺨﺪﻣﻬﺎ اﻟﺸﺮﮐﺔ ﻣﺒﺎﺷﺮة أو
اﻷﻋﻄﺎل اﻟﺘﻲ ﺗﺤﺪث ﺑﺴﺒﺐ ذﻟﻚ ﻣﺎ ﻟﻢ ﺗﮑﻦ هﻲ اﳌﺴﺆوﻟﺔ ﻋﻨﻬﺎ.
 -11اﻟﺘﺄﺳﯿﺲ اﻟﺠﺪﯾﺪ هﻮ ﻻﺳﺘﺨﺪام اﻟﻌﻤﯿﻞ وﻻ ﯾﺠﻮز ﻟﻠﻌﻤﯿﻞ إﻋﻄﺎءﻩ ﻟﻠﻐﯿﺮ أو اﻟﺘﻨﺎزل ﻋﻨﻪ دون ﻣﻮاﻓﻘﺔ اﻟﺸﺮﮐﺔ أو اﻟﺘﺼﺮف ﻓﯿﻪ ﺑﻄﺮﯾﻘﺔ ﻏﯿﺮ ﻧﻈﺎﻣﯿﺔ وﯾﻠﺘﺰم ﺑﺈﻟﻐﺎﺋﻪ ﻣﻦ اﻟﺨﺪﻣﺔ ﻋﻨﺪ
ﻋﺪم اﻟﺤﺎﺟﺔ إﻟﯿﻪ .وﯾﺘﺤﻤﻞ اﳌﺴﺆوﻟﯿﺔ ﻋﻦ أﯾﺔ ﻣﺨﺎﻟﻔﺔ ﺗﺤﺪث ﻧﺘﯿﺠﺔ ﻟﺬﻟﻚ.
 -12ﯾﻨﺒﻐﻲ ﯽﻠﻋ اﳌﺸﺘﺮك اﻟﺘﺪﻗﯿﻖ واﻟﺘﺄﮐﺪ ﻣﻦ ﺻﺤﺔ ﮐﻞ ﻓﺎﺗﻮرة ﺗﺘﻌﻠﻖ ﺑﺎﻟﺨﺪﻣﺔ /اﻟﺨﺪﻣﺎت اﳌﻘﺪﻣﺔ ﻟﻪ ،وﻲﻓ ﺣﺎﻟﺔ وﺟﻮد ﺧﻄﺄ ﻓﺈﻧﻪ ﯾﺤﻖ ﻟﻪ اﻻﻋﺘﺮاض ﯽﻠﻋ ذﻟﻚ اﻟﺨﻄﺄ ﻋﻦ
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ﻃﺮﯾﻖ ﺗﻘﺪﯾﻢ ﺷﮑﻮى رﺳﻤﯿﺔ ﺑﺎﻋﺘﺮاﺿﻪ ﺧﻼل ﻣﺪة ﻻ ﺗﺰﯾﺪ ﻋﻦ ) (60ﯾﻮم ﻣﻦ ﺗﺎرﯾﺦ ﺻﺪور اﻟﻔﺎﺗﻮرة.

ﯾﻠﺘﺰم اﻟﻌﻤﯿﻞ ﺑﺈﺷﻌﺎر اﻟﺸﺮﮐﺔ ﻋﻦ أﯾﺔ ﺗﻐﯿﯿﺮات ﻲﻓ ﻋﻨﻮاﻧﻪ أو أرﻗﺎم اﺗﺼﺎﻟﻪ.
ﻟﻠﺸﺮﮐﺔ اﻟﺤﻖ ﻲﻓ إدراج اﺳﻢ اﻟﻌﻤﯿﻞ ﻲﻓ ﻗﺎﺋﻤﺔ اﳌﺪﯾﻮﻧﯿﺔ ﻲﻓ ﺣﺎﻟﺔ ﻋﺪم ﺳﺪاد اﳌﺴﺘﺤﻘﺎت اﳌﺎﻟﯿﺔ ﻟﻠﺸﺮﮐﺔ.
ﯾﺠﺐ أن ﺗﮑﻮن اﻷﺟﻬﺰة اﻟﻔﺮﻋﯿﺔ اﻟﺨﺎﺻﺔ ﺑﺎﻟﻌﻤﯿﻞ ﻣﺘﻮاﻓﻘﺔ ﻣﻊ اﳌﻘﺴﻢ اﻟﺘﺎﺑﻊ ﻟﻠﺸﺮﮐﺔ ﺣﺘﯽ ﯾﻤﮑﻦ إرﺳﺎل واﺳﺘﻘﺒﺎل ﻣﻌﻠﻮﻣﺎت اﻟﺘﺮاﺳﻞ اﻟﺼﺤﯿﺤﺔ.
ﯾﻠﺘﺰم اﻟﻌﻤﯿﻞ ﺑﺘﺄﻣﯿﻦ وﺗﺠﻬﯿﺰ وﺗﺮﮐﯿﺐ وﺑﺮﻣﺠﺔ وﺻﯿﺎﻧﺔ اﻷﺟﻬﺰة اﻟﻔﺮﻋﯿﺔ اﻟﺨﺎﺻﺔ ﺑﻪ ،وﻻ ﯾﻘﻊ ﯽﻠﻋ اﻟﺸﺮﮐﺔ أﯾﺔ ﻣﺴﺆوﻟﯿﺔ ﻲﻓ هﺬا اﻟﺨﺼﻮص.
ﻣﺪة أﺳﺒﻮع
ﻋﻨﺪ ﺗﺠﻬﯿﺰ اﻟﺨﺪﻣﺔ ﻲﻓ اﻟﺸﺒﮑﺔ ﯾﻠﺘﺰم اﻟﻌﻤﯿﻞ ﺑﺘﻮﺻﯿﻠﻬﺎ إﻟﯽ اﳌﻘﺴﻢ اﻟﻔﺮﻋﻲ اﻟﺨﺎص ﺑﻪ وﺗﺘﻢ ﻓﻮﺗﺮﺗﻬﺎ ﻣﻦ ﺗﺎرﯾﺦ اﻟﺘﻮﺻﯿﻞ ،وﻲﻓ ﺣﺎﻟﺔ ﻋﺪم اﻟﺘﻮﺻﯿﻞ ﯾﻤﻨﺢ اﻟﻌﻤﯿﻞ ﻣﻬﻠﺔ ّ
ﻓﻘﻂ ،ﺛﻢ ﺗﺘﻢ ﻓﻮﺗﺮة اﻟﺨﺪﻣﺔ ﺑﻌﺪ هﺬﻩ اﳌﻬﻠﺔ وﻻ ﯾﺤﻖ ﻟﻠﻌﻤﯿﻞ اﻻﻋﺘﺮاض ﻲﻓ ﺣﺎﻟﺔ ﺗﻘﺪﯾﻢ اﻟﺨﺪﻣﺔ ﻋﻦ ﻃﺮﯾﻖ  ،E1أﻣﺎ ﻲﻓ ﺣﺎﻟﺔ ﻋﺪم رﻏﺒﺔ اﻟﻌﻤﯿﻞ ﻲﻓ اﻟﺨﺪﻣﺔ ﺑﻌﺪ ﺗﺠﻬﯿﺰهﺎ ﻲﻓ
اﳌﻘﺴﻢ ﻓﺴﯿﺘﻢ اﺣﺘﺴﺎب أﺟﻮر اﻟﺘﺄﺳﯿﺲ ﻋﻠﯿﻪ ﳌﺮة واﺣﺪة ﺛﻢ ﺗﻠﻐﯽ اﻟﺨﺪﻣﺔ.
ﺗﻘﻮم اﻟﺸﺮﮐﺔ ﺑﺘﺰوﯾﺪ اﻟﻌﻤﯿﻞ ﺑﺼﻔﺔ ﻣﻨﺘﻈﻤﺔ ﺑﻔﻮاﺗﯿﺮ واﺿﺤﺔ وﺻﺤﯿﺤﺔ وﻣﻔﺼﻠﺔ.
ﯾﺠﻮز ﻟﻠﻌﻤﯿﻞ ﺗﻐﯿﯿﺮ اﳌﻮﻗﻊ داﺧﻞ ﻧﻄﺎق ﺣﺪود ﻣﻘﺴﻢ اﻟﺨﺪﻣﺔ ﯽﻠﻋ أن ﯾﺪﻓﻊ رﺳﻮم ﻧﻘﻞ وﺻﻼت اﻟﺮﺑﻂ ،أﻣﺎ إذا ﮐﺎن اﻻﻧﺘﻘﺎل إﻟﯽ ﻣﻮﻗﻊ ﺧﺎرج هﺬﻩ اﻟﺤﺪود ﻓﯿﺘﺮﺗﺐ ﻋﻠﯿﻪ إﻧﻬﺎء
اﻟﺨﺪﻣﺔ ﺑﻨﻔﺲ ﻃﺮﯾﻘﺔ اﻟﻔﺼﻞ اﻟﻨﻬﺎﺋﻲ وﯾﻘﻮم اﻟﻌﻤﯿﻞ ﻲﻓ هﺬﻩ اﻟﺤﺎﻟﺔ ﺑﺪﻓﻊ ﮐﺎﻣﻞ اﻷﺟﻮر اﳌﺴﺘﺤﻘﺔ ﻟﺘﺄﺳﯿﺲ ﺧﺪﻣﺔ ﺟﺪﯾﺪة ﻲﻓ ﺣﺎﻟﺔ ﺗﻘﺪﯾﻢ اﻟﺨﺪﻣﺔ ﻋﻦ ﻃﺮﯾﻖ  ،E1أﻣﺎ ﻲﻓ ﺣﺎﻟﺔ
ﺗﻘﺪﯾﻤﻬﺎ ﻋﻦ ﻃﺮﯾﻖ اﻟﺨﻄﻮط اﻟﻌﺎدﯾﺔ ﻓُﺘﻄﺒﻖ ﺑﺸﺄﻧﻬﺎ اﻟﺘﻌﺮﻓﺔ اﳌﻌﻤﻮل ﺑﻬﺎ ﻟﺪى اﻟﺸﺮﮐﺔ.
ﺟﻤﯿﻊ ﻣﻌﻠﻮﻣﺎت اﻟﻌﻤﯿﻞ ﺳﺮﯾﺔ ،وﺗﺤﺎﻓﻆ اﻟﺸﺮﮐﺔ ﯽﻠﻋ ﺳﺮﯾﺘﻬﺎ ،وﻻ ﯾﺘﻢ إﻓﺸﺎؤهﺎ ﻷي ﻃﺮف ﺑﺄي ﺣﺎل ﻣﻦ اﻷﺣﻮال ،إﻻ ﺑﻄﻠﺐ ﻣﻦ هﯿﺌﺔ اﻻﺗﺼﺎﻻت وﺗﻘﻨﯿﺔ اﳌﻌﻠﻮﻣﺎت ،أو أﯾﺔ ﺳﻠﻄﺔ
ﻣﺨﺘﺼﺔ أو ﺑﻨﺎ ًء ﯽﻠﻋ ﻣﻮاﻓﻘﺔ ﺧﻄﯿﺔ ﻣﻦ اﻟﻌﻤﯿﻞ أو ﻣﻦ ﯾﻤﺜﻠﻪ رﺳﻤﯿﴼ ﻲﻓ ذﻟﻚ.
ﺑﺎﻟﺘﻮﻗﯿﻊ ﯽﻠﻋ هﺬا اﻟﻄﻠﺐ )ﻋﻘﺪ ﺗﻘﺪﯾﻢ اﻟﺨﺪﻣﺔ( ﯾﻘﺮ اﻟﻌﻤﯿﻞ ﺑﺼﺤﺔ اﳌﻌﻠﻮﻣﺎت اﻟﻮاردة ﻓﯿﻪ وﯾﻮاﻓﻖ ﯽﻠﻋ ﮐﺎﻓﺔ اﻟﺸﺮوط واﻷﺣﮑﺎم اﳌﺘﻌﻠﻘﺔ ﺑﺘﻘﺪﯾﻢ اﻟﺨﺪﻣﺔ.
ﺗﺨﻀﻊ هﺬﻩ اﻟﺸﺮوط ﻟﻸﻧﻈﻤﺔ واﻟﻠﻮاﺋﺢ اﻟﺴﺎﺋﺪة ﻲﻓ اﳌﻤﻠﮑﺔ اﻟﻌﺮﺑﯿﺔ اﻟﺴﻌﻮدﯾﺔ.
ﻲﻓ ﺣﺎل وﺟﻮد اي ﺗﻐﯿﯿﺮ أو اﻟﻐﺎء ﻲﻓ اﻟﺨﺪﻣﺔ اﳌﻘﺪﻣﺔ  ،ﻧﺮﺟﻮ زﯾﺎرة أﻗﺮب ﻓﺮع  STCاﻋﻤﺎل او اﻻﺗﺼﺎل ﺑﻤﺪﯾﺮ اﻟﺤﺴﺎب اﻟﺨﺎص ﺑﮑﻢ او اﻻﺗﺼﺎل ﯽﻠﻋ  909او ﻋﻦ ﻃﺮﯾﻖ اﻟﺘﻄﺒﯿﻖ
.MY BUSINESS
اﻻﺗﺼﺎﻻت اﻟﺴﻌﻮدﯾﻪ ﻻ ﺗﺘﺤﻤﻞ أي ﻣﺴﺆوﻟﯿﺔ ﻋﻦ أي ﻣﮑﺎﳌﺎت أو ﺑﯿﺎﻧﺎت واردة ﮐﺎﻧﺖ أم ﺻﺎدرة ﻣﻦ ﻣﺴﺘﺨﺪﻣﻲ ﺧﺪﻣﺎت اﻻﺗﺼﺎﻻت اﻟﺴﻌﻮدﯾﺔ إﻟﯽ ﻋﻤﻼﺋﻬﻢ ،وﺗﻘﻊ ﮐﺎﻣﻞ
اﳌﺴﺆوﻟﯿﺔ ﯽﻠﻋ ﻣﺴﺘﺨﺪﻣﻲ ﺧﺪﻣﺎت اﻻﺗﺼﺎﻻت اﻟﺴﻌﻮدﯾﺔ ﻲﻓ اﻟﺤﻔﺎظ ﯽﻠﻋ أﻣﺎن وﺳﺮﯾﺔ اﻟﺸﺒﮑﺔ اﻟﺨﺎﺻﺔ ﺑﻬﻢ ﺿﺪ أي ﻣﺆﺛﺮات ﺧﺎرﺟﯿﺔ ﻗﺪ ﺗﻄﺮأ وﺗﺤﺪث ﺿﺮرﴽ ﯽﻠﻋ اﻟﺨﺪﻣﺎت.
ﯾﻮاﻓﻖ اﻟﻌﻤﯿﻞ ﯽﻠﻋ ﻣﻨﺢ ﺷﺮﮐﺔ اﻻﺗﺼﺎﻻت اﻟﺴﻌﻮدﯾﺔ ﺣﻖ ﺗﺒﺎدل ﻣﻌﻠﻮﻣﺎﺗﻪ اﻻﺋﺘﻤﺎﻧﯿﺔ ﻣﻊ اﻟﺸﺮﮐﺎت اﻻﺋﺘﻤﺎﻧﯿﺔ اﳌﻌﺘﻤﺪة.
إذا ﻟﻢ ﯾﺘﻢ ﺳﺪاد اﻟﻔﺎﺗﻮرة ﺑﻌﺪ ﻧﺰوﻟﻬﺎ ب 60ﯾﻮم ﯾﺘﻢ ﻓﺼﻞ ﺧﺎﺻﯿﺔ اﻹرﺳﺎل وﺑﻌﺪ  15ﯾﻮم )أي ﺑﻌﺪ  75ﯾﻮم ﻣﻦ ﺻﺪور اﻟﻔﺎﺗﻮرة( ﯾﺘﻢ ﻓﺼﻞ اﻹرﺳﺎل واﻹﺳﺘﻘﺒﺎل.

ﯾﻤﮑﻦ اﻻﻃﻼع ﯽﻠﻋ وﺛﯿﻘﺔ ﺷﺮوط ﺗﻘﺪﯾﻢ اﻟﺨﺪﻣﺔ ﳌﻘﺪﻣﻲ ﺧﺪﻣﺎت اﻻﺗﺼﺎﻻت اﻟﻬﺎﺗﻔﯿﺔ اﻟﺜﺎﺑﺘﺔ ﻣﻦ ﺧﻼل ﻣﺮاﮐﺰ ﺧﺪﻣﺎت اﻟﻌﻤﻼء أو ﻣﻮﻗﻊ اﻻﺗﺼﺎﻻت اﻟﺴﻌﻮدﯾﺔ www.stc.com.sa

اﻟﺸﺮوط واﻷﺣﮑﺎم اﻟﺨﺎﺻﺔ ﺑﺎﳌﺸﺘﺮﮐﯿﻦ اﳌﺨﺪوﻣﯿﻦ ﻣﻦ ﺧﻼل ﺷﺒﮑﺔ اﻷﻟﯿﺎف اﻟﺒﺼﺮﯾﺔ
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ﯾﻠﺘﺰم اﻟﻌﻤﯿﻞ ﺑﺎﺳﺘﺨﺪام اﻟﺨﺪﻣﺎت ﯽﻠﻋ اﻷﺟﻬﺰة اﻟﻄﺮﻓﯿﺔ ) (ONTاﳌﻌﺘﻤﺪة ﻣﻦ اﻟﺸﺮﮐﺔ.
ﯾﻠﺘﺰم اﻟﻌﻤﯿﻞ ﺑﺴﺪاد ﻗﯿﻤﺔ اﻟﻮﺣﺪة اﻟﻄﺮﻓﯿﺔ ) (ONTاﳌﻘﺪﻣﺔ ﻟﻪ ﻣﻦ ﻗﺒﻞ اﻟﺸﺮﮐﺔ أو ﺑﻄﻠﺒﻪ )إﻣﺎ ﯽﻠﻋ أﻗﺴﺎط ﺷﻬﺮﯾﺔ ﻣﻮزﻋﺔ ﯽﻠﻋ ﻣﺪى  12ﺷﻬﺮﴽ ،أو ﺑﺪﻓﻊ اﻟﻘﯿﻤﺔ ﮐﺎﻣﻠﺔ وﯾﺘﻢ إﺿﺎﻓﺘﻬﺎ
ﯽﻠﻋ اﻟﻔﺎﺗﻮرة( ﻣﺎ ﻟﻢ ﯾﺘﻢ ﺗﻘﺪﯾﻢ اﻟﺠﻬﺎز ﻣﺠﺎﻧﴼ وﯾﺬﮐﺮ ذﻟﻚ ﺻﺮاﺣﺔ )ﺑﺎﻟﻄﺮق اﳌﻌﺘﺒﺮة ﻧﻈﺎﻣﺎ( دون ﻗﯿﺪ أو ﺷﺮط.
ﺗﻀﻤﻦ اﻟﺸﺮﮐﺔ اﻷﺟﻬﺰة اﳌﻘﺪﻣﺔ ﻟﻠﻌﻤﯿﻞ ﳌﺪة ﺳﻨﺘﯿﻦ هﺠﺮﯾﺔ ﺗﺒﺪأ ﻣﻦ اﺳﺘﻼم اﻟﻌﻤﯿﻞ ﻟﻠﺠﻬﺎز ،وﺧﻼل ﻓﺘﺮة اﻟﻀﻤﺎن ﺗﻘﻮم اﻟﺸﺮﮐﺔ ﻲﻓ ﺣﺎﻟﺔ اﻟﻌﻄﻞ ﺑﺈﺻﻼح اﻟﺠﻬﺎز أو اﺳﺘﺒﺪاﻟﻪ ﺑﻨﻔﺲ
اﻟﻨﻮع أو ﺑﻨﻮع ﻣﺸﺎﺑﻪ ﻟﻪ ﻣﺠﺎﻧﴼ ،وذﻟﻚ ﻋﻨﺪ ﻋﺪم ﮐﻔﺎءة اﻟﺠﻬﺎز ﻟﺘﺸﻐﯿﻞ اﻟﺨﺪﻣﺔ ﺑﺎﻟﺸﮑﻞ اﳌﻄﻠﻮب ﻲﻓ اﳌﻮﻗﻊ اﻟﺬي ﺗﺄﺳﺴﺖ ﺑﻪ اﻟﺨﺪﻣﺔ أو ﻟﻮﺟﻮد ﻋﯿﺐ ﻣﺼﻨﻌﻲ ﻓﯿﻪ ،ﮐﻤﺎ ﯾﺤﻖ
ﻟﻠﺸﺮﮐﺔ ﺗﻮﺟﯿﻪ اﻟﻌﻤﯿﻞ ﻣﺒﺎﺷﺮة إﻟﯽ وﮐﯿﻞ اﻟﺠﻬﺎز اﳌﻌﺘﻤﺪ ﻟﻠﻘﯿﺎم ﺑﺎﻟﺼﯿﺎﻧﺔ اﻟﻼزﻣﺔ ﺧﻼل ﻓﺘﺮة اﻟﻀﻤﺎن أو ﻲﻓ ﺣﺎﻟﺔ ﺣﺪوث اﻟﻌﻄﻞ ﻧﺘﯿﺠﺔ ﺳﻮء اﻻﺳﺘﺨﺪام أو اﻹهﻤﺎل ،وﺗﺤﺘﻔﻆ اﻟﺸﺮﮐﺔ
ﻣﺴﺎو ﻟﻘﯿﻤﺔ اﻟﻀﺮر.
ﺑﺤﻖ ﻣﻄﺎﻟﺒﺔ اﻟﻌﻤﯿﻞ ﺑﺪﻓﻊ ﺗﻌﻮﯾﺾ
ٍ
ﯾﮑﻮن اﻟﻌﻤﯿﻞ ﻣﺴﺆوﻻ ﻋﻦ ﺣﻤﺎﯾﺔ اﻷﺟﻬﺰة اﳌﻘﺪﻣﺔ ﻣﻦ اﻟﺸﺮﮐﺔ ﺿﺪ اﻟﻔﯿﺮوﺳﺎت واﻟﺒﺮﻣﺠﯿﺎت اﻟﻄﻔﯿﻠﯿﺔ أو اﳌﺆذﯾﺔ واﻟﺘﻲ ﻗﺪ ﺗﺆﺛﺮ ﯽﻠﻋ أﺟﻬﺰﺗﻪ.
ﯾﺤﻖ ﻟﻠﺸﺮﮐﺔ اﺳﺘﻌﺎدة اﻷﺟﻬﺰة اﳌﻘﺪﻣﺔ ﻟﻠﻌﻤﯿﻞ ﻋﻨﺪ رﻏﺒﺘﻪ ﻲﻓ إﻟﻐﺎء هﺬا اﻟﻌﻘﺪ ﺑﻌﺪ ﺗﻮﻗﯿﻌﻪ وﻗﺒﻞ إدﺧﺎل اﻟﺨﺪﻣﺔ ﻟﻪ ،ﺷﺮﯾﻄﺔ ﻋﺪم اﺳﺘﺨﺪام اﻟﺠﻬﺎز وأن ﯾﮑﻮن ﻲﻓ ﺣﺎﻟﺔ ﺟﯿﺪة وﻓﻖ
ﻣﺎ ﺗﺮاﻩ اﻟﺸﺮﮐﺔ.
اﻟﺤﺪ اﻷدﻧﯽ ﻟﻬﺬا اﻟﻌﻘﺪ ﺳﻨﺔ واﺣﺪة وﺗﺤﺘﺴﺐ هﺬﻩ اﳌﺪة ﻣﻦ ﺗﺎرﯾﺦ ﺗﻔﻌﯿﻞ اﻟﺨﺪﻣﺔ ﻲﻓ أﻧﻈﻤﺔ اﻟﺸﺮﮐﺔ وﺗﺘﺠﺪد ﺗﻠﻘﺎﺋﯿﴼ ﻣﺎ ﻟﻢ ﯾﺨﻄﺮ اﻟﻌﻤﯿﻞ اﻟﺸﺮﮐﺔ ﺑﺮﻏﺒﺘﻪ ﻲﻓ ﻋﺪم اﻟﺘﺠﺪﯾﺪ ﻗﺒﻞ
ﻧﻬﺎﯾﺔ اﻟﻌﻘﺪ ،وﻲﻓ ﺣﺎل رﻏﺐ اﻟﻌﻤﯿﻞ ﺑﺈﻟﻐﺎء اﻟﺨﺪﻣﺔ ﻗﺒﻞ اﻧﺘﻬﺎء ﻣﺪة اﻟﻌﻘﺪ ﻓﯿﺸﺘﺮط أن ﯾﻘﺪم ﻃﻠﺐ اﻹﻟﻐﺎء ﮐﺘﺎﺑﯿﴼ ﻋﻦ ﻃﺮﯾﻖ أﺣﺪ ﻣﮑﺎﺗﺐ ﺧﺪﻣﺔ اﻟﻌﻤﻼء ،ﮐﻤﺎ ﯾﻠﺘﺰم اﻟﻌﻤﯿﻞ ﺑﺪﻓﻊ
ﺟﻤﯿﻊ اﳌﺒﺎﻟﻎ اﳌﺘﺮﺗﺒﺔ ﯽﻠﻋ اﻟﺨﺪﻣﺔ وﯽﻠﻋ هﺬا اﻟﻌﻘﺪ وﻓﻖ ﻣﺎ ﺗﺮاﻩ اﻟﺸﺮﮐﺔ ،ﻣﺜﻞ ﻗﯿﻤﺔ اﻷﺟﻬﺰة اﳌﻘﺪﻣﺔ ﻟﻠﻌﻤﯿﻞ واﳌﺼﺎرﯾﻒ اﻹدارﯾﺔ وﻣﺼﺎرﯾﻒ اﻟﻨﻘﻞ واﻟﺘﻮﺻﯿﻞ.
ﻲﻓ ﺣﺎﻟﺔ ﻃﻠﺐ اﻟﻌﻤﯿﻞ ﺧﺪﻣﺎت إﺿﺎﻓﯿﺔ واﺳﺘﻠﺰم اﻷﻣﺮ إﺿﺎﻓﺔ وﺣﺪة ﻃﺮﻓﯿﺔ ﺟﺪﯾﺪة ) (ONTﻓﯿﻠﺘﺰم اﻟﻌﻤﯿﻞ ﺑﺪﻓﻊ ﻗﯿﻤﺔ اﻟﺠﻬﺎز اﻟﺠﺪﯾﺪ ﺣﺴﺐ ﻣﺎ ورد ﻲﻓ اﻟﺸﺮط رﻗﻢ  2وﺗﺪرج اﻟﻘﯿﻤﺔ
ﺑﻔﺎﺗﻮرة اﻟﺨﺪﻣﺔ اﳌﻮﺟﻮدة ﻟﺪى اﻟﻌﻤﯿﻞ.
ﺷﺮﮐﺔ اﻻﺗﺼﺎﻻت اﻟﺴﻌﻮدﯾﺔ ﻏﯿﺮ ﻣﺴﺆوﻟﺔ ﻋﻦ ﺟﻮدة اﻟﺨﺪﻣﺔ ﻲﻓ ﺣﺎﻟﺔ ﻗﯿﺎم اﻟﻌﻤﯿﻞ ﺑﻨﻘﻞ اﻟﻮﺣﺪة اﻟﻄﺮﻓﯿﺔ ) (ONTإﻟﯽ ﻣﻮﻗﻊ آﺧﺮ ﺑﻨﻔﺴﻪ دون اﳌﻮاﻓﻘﺔ اﻟﺨﻄﯿﺔ ﻣﻦ اﻟﺸﺮﮐﺔ.
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The provisions of the Terms of Service Document shall apply to the service providers of fixed telecommunication services issued from the Communications and Information
Technology Commission (CITC) pursuant to its Decision No. 195/1429 dated 11/3/1429 H as amended where a particular text in these conditions has not been provided in this
regard.
When executing any written process as required by these conditions, this process may be executed electronically, manually or via the e-mail.
In case STC reduces or amends any of its service tariffs, the Client shall not have the right to request applying the new service tariff to services provided to him/her before
the decision of reduction or subsequent amendments.
The Service Agreement shall come into force as of the date of service commencement with the Client.
The Client shall pay the financial bond or the financial guarantee in case the Company requests.
Without prejudice to the regulations of liability for damage as per the laws applicable in the Kingdom of Saudi Arabia, the Client shall be liable for fines or any other action
arising out of his/her breach of the service conditions, as may be imposed by the CITC according to its regulations.
The Client shall be liable for paying the charges of all dialled calls made by his/her own phone regardless of how the call is made and the identity of the person making the
call. The Client may complain about the charges of calls he/she thinks that they have not been made by his/her own phone. If this is established, he shall not be obliged to
pay the objected charges until the objection is settled. The Client must, in this case, pay the undisputed charges outlined in the bill.
STC shall be entitled, in exceptional cases (such as the Client's incurring of large amounts of money for international calls when the amount of the bill reaches the credit
limit of the client before the normal date of issuing bills) to request the Client to make immediate payment after being furnished with a partial bill of the due charges. STC
shall stop the outgoing calls and only allow incoming calls, emergency calls and on-net calls until the bill is issued and payment is made.
STC shall have the right to suspend or end the service provided to a client for any of the following reasons:
The Client does not furnish The financial bond requested by STC (in the cases where bond is requested).
The Client does not comply with the provisions of the Deferred payment agreement (instalment) as per STC's scheme of deferred payment applied in this respect.
The Client breaches any of the provisions or conditions set out in this document or the Service Agreement.
The Client does not pay the payments due to STC as per any of the articles of the Service Agreement document unless such payments are disputed.
The Client does not respond to update his/her data when requested to do so, or when it is proved that he has submitted false or counterfeit information or data to STC.
In case of dissolution bankruptcy.
In case the CITC requests the suspension or termination of service.
STC shall not be considered liable for the mistakes committed by other service providers using STC's facilities or engaged with it to connect to points not directly serviced
by STC, or the mistakes resulting from that unless STC shall be the one liable for the same.
The new Installation is intended for Client's use. The Client may not give or assign the same to third parties without STC's approval, and may not use the same in a
non-disciplinary manner. He/she shall cancel it from the service in case of no need of it. He/she shall be liable for any breach arising out of this.
The subscriber should audit and check the validity of each bill related to the service/services provided to him/her. In case a mistake is discovered, he/she shall have the right
to object to such error by a formal complaint sent to the service provider not later than the date of issuing the next bill.
The Client shall make STC familiar with any changes to his/her address or contact numbers.
STC shall have the right to record the Client's name in the debt list in case the amounts due to STC are not paid.
The Client's sub-devices must comply with STC's Branch Exchange so as to transmit and receive correct correspondence information.
The Client shall secure, Provision, install, program and maintain his/her sub-devices. STC shall bear no responsibility in this regard.
When provisioning service in the network, the Client shall connect it to his/her PBX. Service shall be billed as of the date of connection. In case of non-connection, the Client
shall be given no more than one week time limit. Moreover the Client shall not be entitled to object in case service is provided through the E1. In case the Client does not
wish to use the service after being provisioned in the PBX, the installation fees shall be counter once, and then service shall be cancelled.
STC shall regularly furnish the Client with clear, correct and detailed bills.
STC shall have the right to change or amend the E1 connection channel routes in case such change or amendment is required by technical need of the general network
without the Client's consent. The subscriber shall add connection channel to reduce congestion of general network as outlined by STC if the service is provided by E1
Connection link.
The Client may change the location within the band of the PAB provided that he/she shall pay the fees of moving the connect links. In case the movement is to a location
which is outside such limits, service shall be ended in the same manner of final disconnection. In this case, the Client shall pay all charges due to set up a new service of the
service is provided through E1. If the service is provided through normal lines, the applicable STC's tariff shall be applied.
All information related to the Client shall be confidential and STC shall keep the same as confidential and it may not be disclosed to any third party except by request from
the CITC or any other competent authority or by a written consent from the Client or his/her representative.
By signing this application (Service Agreement), the Client acknowledges the validity of information herein contained and agrees on all conditions and provisions related to
service supply.
These Conditions shall be subject to the laws and regulations applicable in the Kingdom of Saudi Arabia.
For any Changes or Cancellation in the service, kindly visit any of the STC Business Sales Outlets or contact the STC Sales person.
STC is not responsible for any calls or data, received or sent, from the service provided to the customer. It is the responsibility of the customer to secure his network
against any internal or external threats that could affect the service.
The client agrees on giving STC the rights to exchange credit information with certified bureaus companies.

The Terms of Service Document for fixed telecommunication service providers can be accessed via client service centres or STC's website: www.stc.com.sa
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The Client shall use the services on the ONT peripherals provided by STC.
The Client shall pay the value of the peripheral unit (ONT) provided by STC or upon his/her request (whether through monthly instalments distributed to 12 months or paying
the full value, and the same shall be added to the bill) unless the device is not offered for free, and this shall be explicitly mentioned (in the manner prescribed by the
regulations) unconditionally and without restrictions.
STC shall guarantee the devices provided to the Client for one Hijri year commencing from the Client's receipt of the device. During the guarantee period, STC shall, in case a
breakdown occurs, repair the device or replace it with the same or similar type for free when the device is not fit to operate the service as required in the site where the
service is installed or if there is a manufacturing error in the device. STC shall have the right to directly instruct the Client to the authorized agent of the device to make the
necessary maintenance during the guarantee period or in case there is a mistake resulting from misuse or negligence. STC shall have the right to request the Client to pay a
compensation equal to the value of damage.
The Client shall be responsible for protecting the devices provided by STC from viruses and parasitic or dangerous software that may adversely affect his/her devices.
STC shall have the right to restore the devices provided to the Client when he/she wishes to cancel this Agreement after being signed and before starting the service provided
that a device is not used and is in good condition as STC sees.
The minimum duration of this Agreement shall be one year to be commenced as of the date of activating the service in STC's systems. It shall be automatically renewed unless
the Client notifies STC of its intent not to renew, before the expiry of the period. In case the Client wishes to cancel the service before the expiry of the duration of the
Agreement, he/she shall submit a written cancellation request via one of the client service centres. The Client shall pay all payments resulting from the service and this
Agreement as STC sees, such as the value of the devices provided to the Client, administrative expenses, and transport and delivery expenses.
In case the Client requests additional services where it is necessary to add a new peripheral unit (ONT), the Client shall pay the value of the new device as indicated in
Condition No. 2. The value shall be included in the service bill for the account held by the Client.
STC shall not be responsible for the quality of service in case the Client personally moves the ONT to another site without STC's written approval.
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Additions

Advanced Routing Services
Date

Signature

Applicant Name

= GSM/Allow Mobile Callers

= ODR/Origin Dependent Routing

= CQ/Call Queuing

= Line/Single Telephone Line

= lCS/Incoming Call Screening

= CLG/Call Log

= Hunt./Group of telephone Lines

= CD/Call Distribution

= CL/Call Limiter

= E1/30 Voice Channels

= TDR/Time Dependent Routing

= ERP/Emergency Plan

= OUP/Originating User Prompter

= Customized and Recorded Announcements

= CF/Call Forwarding

