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specialized

specialized mission

specialized mission entails adhering to a distinguished strategy and ensuring
high efficiency with the aim of establishing preeminence in the critical
communications sector. This is achieved through the provision of secure and
tailored solutions for emergency and critical services.

specialized vision

To serve as the trusted partner within the critical communications domain and to
deliver optimal services and innovative solutions to our esteemed clientele.
specialized values

At specialized, we aspire to enhance the experiences of both our employees and

customers by embodying the values of dynamism, devotion, and drive, all with the
objective of fostering a culture characterized by adaptable performance.
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about specialized

Established in 2005, specialized company serves as the executive arm of
stc, an approved national operator dedicated to delivering critical
communication services. we cater to governmental, private, industrial,
and commercial sectors both domestically and internationally,

providing essential communication services and solutions.

Our strength derives from our parent company, stc, which has
significantly contributed to enhancing our operational efficiency,
expanding our customer base, and leveraging our extensive experience
in serving vital sectors. committed to upholding the highest standards
of performance and quality, we have developed a long-standing
reputation for reliability and excellence.

With an innovative approach, we have strateqgically diversified our
telecommunications services to meet the varied requirements of our
clients. Our comprehensive "mission critical communications" package
is meticulously crafted for emergency and sensitive government
operations. We run state-of-the-art operations rooms equipped with
inventive solutions tailored to meet our clients' distinct needs. These
facilities are backed by robust networks and systems known for their
unmatched quality and highest security standards.
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success partners

At specialized, we take pride in our partnerships across various sectors.
Through strategic cooperation, we have expanded our reach in the
critical communications sector, enabling us to deliver highly efficient
and advanced services and solutions to our valued clients.
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our clients

At specialized, we take great pride in collaborating with numerous
clients to foster their business growth and deliver top-notch integrated
services and solutions,
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our services

Our distinction lies in delivering cutting-edge critical
communication devices and innovative technological
services. Additionally, we prioritize offering
unparalleled experiences to our clients across all
sectors, marked by utmost efficiency and
professionalism.
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our services

forun

Forun service represents the next generation of
push-to-talk communication, distinguished by its
exceptional reliability and security.

Given the remarkable advancements in critical
communications methods and the dynamic nature of
the field, it quickly emerges as an effective tool for
remotely managing your business and field team. It
enables swift and professional responses to challenges
and crises, ensuring efficient resolution within a short
timeframe.
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our services

forun
features

push-to-talk calls from one to a
group
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private messages and group
messages
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internet packages
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one-to-one push-to-talk calls

support maps and GPS
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share multimedia files

1/
\Qﬂ

emergency calls
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local and international mobile calls
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identify active groups

call alert
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text messages
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our services

forun

benefits
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managing field teams
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high network priority
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wide and extended coverage
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lower costs

secure network
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technical support 24/7
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high abundance

comprehensive communication
service
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forun

why forun

Forun service offers a secure and encrypted
communication platform for work teams. it caters to
diverse governmental and private sectors, including the
hajj, security, military, commercial institutions,
transportation, and logistics companies. Operating

with the highest standards of quality and safety, it o
adheres to regulations approved in the kingdom of
Saudi Arabia. - o <
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our services

tetra

TETRA critical communications offers a range of
services including conference calls, emergency calls,
and messaging with swift response time.
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our services

tetra

features

push-to-talk calls from one to a
group
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emergency calls

private individual calls
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priority browsing groups
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one-to-one push-to-talk calls
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send short data

group broadcast calls
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our services

tetra

benefits

high encryption and security

high scalability

outstanding reliability and
performance
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save time and reduce cost

supporting added services for
control rooms

247

technical support 24/7
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our services

event management platform

The event management platform is a digital solution
designed to streamline daily operations and manage
events digitally.

It empowers companies and institutions to plan their
activities efficiently and effectively.

Through an integrated dashboard, users can monitor
responses and exercise control over event management
across various security and civil sectors.
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our services

event management platform

features

Ay,

an individual's ability to reduce
risks during disasters

data center maintenance on and off
site

the ability to identify expected
incidents
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manage and monitor tasks and
events in an organized manner

o

increase effectiveness and
productivity

complete documentation with high

accuracy

planning redundancies
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our services

event management platform

benefits
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maintaining customers
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view live reports of all current
alarms

enabling companies to maintain
high-quality service delivery
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users can view statistical
evaluations of alarms
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event processing with the ability to

distribute tasks and record all
operations
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hold a conference call with a
maximum of 15 participants
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event management platform

why event management platform

The event management platform is a digital solution designed
to assist companies and institutions in efficiently managing
daily operations and handling incidents digitally.

With an integrated control panel, it ensures business
continuity by facilitating streamlined operations.

Key features includes a general warning system, collective
notification system for emergency situations, event handling,
and risk management control across various security and civil
sectors. These functionalities aid in resource allocation and
uphold security and safety measures.
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contact us

l King Abdulaziz
II o II telecommunication
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info@stcsc.sa
@ stcsc.sa
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