ScC

Package name:

Visitor Flex 130

Call tariffs for short access codes consisting of 3 to 6 digits are
calculated by calling within the network, except for emergency
numbers (for free)

Additions

Call tariffs on standard numbers 9200 and customer care center
numbers for other operators (15 Halalas per minute)

Calls to 3 digit numbers, calls to other operators call centers,
Exclusions calls for emergency numbers are free

Call tariffs on the number 905: 2 riyals per call

Benefits shall not be shared or transferred

Special 5G service works in the places covered by 5G network. The service works on 3G
. and 4G networks if 5G network is supported

Conditions The above-mentioned benefits and conditions shall be applied to the package
Commitments -

. Quantity -
Fair
usage Policy

Speed -

Voice For every 30 seconds
Calls 30secondsorless = 30 seconds

Unit Price

For every 100 KB
Data 150 kp or tess - 100 KB

Additions: More advantages on advanced services in the package.

Exclusions: Excluded services from the package

Commitments: Customer’s commitment to package over specific periods in exchange for services and products.
Fair Use Limit: Daily data limits (GB) when exceeded speed will decrease as mention in speed box.

Unit Price: Mechanism that calculates the customer’s voice calls and data



