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Daweesh a message to the Custodian of
the Two Holy Mosques King Abdullah
bin Abdulaziz and his Crown Prince and
HRH the second deputy premier con-
gratulating them on the success of Hajj
season this year 1430H on every dimen-
sion.

Saud AlDaweesh announced the success
of STC plan for 1430H Hajj and standard
unprecedented rates of routing millions
of calls from Makkah area and the holy
shrines throughout the five days of Hajj.
STC proved excellent performance of all
its networks making a distinct success of
the international traffic to every country
in the world and inside the kingdom. The
company hit the best world incoming
and outgoing call standards without any
impact on STC customers. The network
continued operating with high efficiency
at its full capacity which is more than 7
million customers this year in Makkah
and the holy shrines

STC Group CEO said the success of the
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company was a continuation of previous
ones it achieved in the last few years. It
harnessed all its human expertise and
capabilities and its experienced Saudi
cadres accustomed to work in the Hajj
season which brings together millions of
Muslims in specific locations for a very
short time.

HRH Prince Khalid AL Faisal, Gover-
nor of Makkah extended his thanks and
appreciation to STC for sponsoring the
national communication campaign for
this year Hajj under the banner “Hajj is
worship and civilized behavior” which
educates pilgrims on the legislations and
noble goals of Hajj.

STC was ready for the season at early
stages and made all its preparations be-
fore it began. The Governor of Com-
munications and Information Technol-
ogy Commission, Mr. Abdulrahman AL
Jaafari inspected STC preparations and
facilities in Makkah and Medina and re-
viewed with STC Group CEO Saud bin
Majid AlDaweesh the steps taken by the

Success of Its Plan and Service Excellence

company to make the season a success
and lauded its efforts and excellent per-
formance.

To express it concern for the service of
pilgrims and their comfort and to con-
solidate its positive role in the aware-
ness and education of them, STC gave
out gifts worth of more than (SAR
1,200,000) included brief cases, umbrel-
las, masks, bottled water). Furthermore,
it published and distributed pamphlets
in different languages and orientated
the pilgrims on the various services de-
livered by the company to different seg-
ments of its customers.

STC organized a Hajj caravan for 70 of
its employees who selected according to
the requirements of joining the caravan
within the employee loyalty programs.
It also initiated a communication center
in Mina which hosted a number of Saudi
news papers and delivered several ser-
vices to the Arab Satellite channels and
news agencies the fact that helped in the
success of the press coverage.



Contest of Saudi Telecom Magazine
QUESTIONS:

1= WHO IS THE WORLD SOCCER STAR OF ARAB ORIGIN WHO ATTENDED THE SIGNING CEREMONIES OF
THE AGREEMENT BETWEEN STC AND REAL MADRID?

2-WHAT IS THE HISTORIC OFFER LAUNCHED BY STC FOR THE FIRST TIME TO SERVE ITS CUSTOMERS?

3= WHATIS THE CAMPAIGN INITIATED BY MAKKAH PRINCIPALITY AND SPONSORED BY STC?

@ CONDITIONS OF THE CONTEST:

1. ALL questions must be answered. 3. The magazine’s editorial staff WILL NOT enter this contest.
2. Each employee may get one coupon ONLY. 4. Answers are accepted on this coupon ONLY.

INVITATION

Saudi Telecom Magazine invites all STC em-
ployees to send news o% the happy social events that
concern them and their families to the editorial staff

to be published in the STC community news.

mstc@stc.com.sa

Drawing of STC newsletter issue (97) was made. Following are
the names of winners:
[\[o} Name Location Id No.
Saed Mansour Mohammed AL .
FUll NBMES . T | Odnaidn Asir 678853
2 | Ibrahim Mohammed AL Ofaisan Riyadh 514961
AAArESS: et
3 | Naief Fahad AL Fihaid Riyadh 716559
Work PRONe: ... 4 | Khalid Abdulaziz AL Suwayyid Riyadh 605707
5 | Mamdooh Hijab Tiradh AL Otaibi Riyadh 712577
Mobile: ...
6 | Osman Wugainan AL Zahrani Riyadh 369417
Sector/Region: .......coooeiiiii 7 | Mohammed Khalid AL Bajadi Riyadn 699435
8 | Yousef Ahmed AL Ghumaiz Riyadh 618468
Department: ...
9 | Awadallah Osman Abdulsamad Riyadh 733697
Employee Number: ... . ., 10 | Bdulrahman Mobarak AL Wahhas Asir 571941

The deadline for receiving the answers is two months maximum as of distribution of this issue.
Coupons are sent to: P. O. Box 65176 Riyadh 11556 The mailing envelope has to be labelled: Contest of STC Magazine
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