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Training Center
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Web Conferencing applications include:

1- Meeting Center

Reduce time required for projects and increase business growth with online meetings. Mobile applications

enable customers to use Meeting Center anytime, anywhere.

2- Training Center

Customers can upload dynamic interactive learning programs to better train their work force.

3- Event Center

Manage the complete online event cycle with this webcast application.

=

4- Support Center I

Enable IT and support organizations to deliver instant support from any location.

In addition, all STC Web Conferencing solutions include the following special applications:

Integrated Audio

Get more from your Web meetings with integrated audio.

Productivity Tools
Increase overall productivity by starting STC Web Conferencing sessions from the desktop applications

you use every day.

Network-Based Recording (NBR)

Discover the fast and easy way to record, distribute, and archive recordings of your web meetings.
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1- Meeting Center

Web meetings allow you to present information, share applications, and work more efficiently, as well as
participate in reliable, highly secure joint projects with customers, partners, and employees around the
globe, as easy as if you were side by side.

Web Conferencing Meeting Center delivers performance you can count on, at lower costs than you

might expect. It helps you:

* Accelerate Product Development: Help design and engineering team members resolve problems
and work together instantly even when they are in different parts of the world.

¢ Improve HR Procedures: Train the hiring managers the corporate process and filter applicants using
Web Conferencing instead of paying travel expenses for candidates.

* Facilitate Project Reviews and Team Meetings: Meet project deadlines and keep resources on track
with joint online web meetings. Share project plans and documents in real time, and keep every team
member informed of project requirements.

e Negotiate Contracts More Effectively: Simplify contract negotiation by eliminating numerous emails.
Discuss, highlight, and approve contract changes in real time with customers and vendors regardless

of location.

2- Training Center

online training, in a way that is easy to understand and affordable

with an online classroom. Maximize learning



with multimedia content and interactive tools, including PowerPoint, real-time A/V, hand-on labs, chat,

breakout sessions, and much more.

Training Center also enables you to:

e Train More People: Extend your training program without the need to increase your training staff or
travel budget.

 Integrate Tests, Quizzes, and Polls: Find out how effective your training materials and presentations
are, while monitoring performance and offering support.

e Control Costs: Save on administration costs with self-service registration and payment. Offer paid
on-demand training classes in a secure, reliable environment with no additional expense to you.

e Collaborate in Small Groups: Create sessions with smaller groups while maintaining communication
between the larger groups, and providing online guidance throughout the process.

e Offer Hands-On Lab Experiences: Enable learners to access lab computers from anywhere. Give
distance learners first hand experience with software applications, and offer one-on-one assistance

during sessions.

3- Event Center

With Event Center, you can deliver online events for any purpose, as well as conduct large-scale internal
company meetings.
Share documents, presentations, and applications instantly, and increase interest by adding multimedia
and streaming video. Manage webinars easily with a complete set of tools that are able to handle all
event details.
With Web Conferencing Event Center, you can also:
* Beat Your Quotas: Market your products and services with web seminars directly linked to your

sales pipeline. Increase prospects based on customer registration questions, surveys, and feedback.

Send high-quality leads to the appropriate salespeople within hours. Build on lower-quality leads with

recordings, documents, surveys, and webinars.
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 Deliver a More Interactive Experience: Polling, chatting, Q&A, and surveys all help customers feel
more engaged. Improve your communications with specialized event invitations and follow-up
messages, as well as sharing presentations, applications, and even your desktop for optimal learning.

e Improve Success of Product Launches: Keep your salespeople, channel representatives, and
customers up to date on new product status. Multimedia and voice capability help strengthen your

webcast, in addition to demonstrating your product around the world online to better engage your

audience.
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Support Center provides instant IT support to employees around the world. Furthermore, it helps you
to decrease downtime while increasing help desk productivity. IT support representatives can perform
quick repairs from anywhere in the world, without costly on-site service visits.

Web Conferencing Support Center also helps you:

¢ Quickly Resolve Remote Support Issues: Improve availability and uptime with quick problem
diagnosis, reduced handling time, and increased first call resolution. Boost help desk technician
productivity and response time.

o Efficiently Manage Remote Devices: Service unattended servers, computers, desktops, networks,
and POS devices across the company instantly. Your help desk team can accurately locate, resolve
issues, and run patch updates from a centralized dashboard.

e Accelerate Diagnosis and Problem Solving: View and control an employee’s entire desktop or
just specific applications. Diagnose problems, transfer files, and install patches or updates with remote
support software.

* Improve Company Satisfaction: Manage hardware and software constantly and reduce delays

aused by scheduled maintenance. Access systems securely from any web browser, anywhere —even

mployees don’t need to be present. File transfer, application control, and other





